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Clinical Supervision: What Works, How and Why? 



Introduction

A specific feedback intervention

To allow interns to develop skills & knowledge

A striking deficiency in this area



Introduction

(Frain et al 1996)

(Yemm et al 2004)

(Jaideep et al 2012)



(Frain et al 1996)



Clinical Supervision: Why? 

“A complete, accurate, and timely discharge summary can communicate 

important information back to the primary care physician, prevent 

adverse events, and reduce readmissions to hospital.” 

(Walraven et al 2012)

A cornerstone of safe transition Adverse outcome on 

discharge 

(Perren et al 2009)





Aims

In this study we aimed to investigate if…

Delivery of  a 15 minute teaching session providing 

feedback on sample discharge summaries will:

(A) Impact on the quality and content of discharge 

summaries

(B) Provide a learning experience for the intern
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DISCHARGE SUMMARY GRADING SYSTEM 
  

ESSENTIAL INFORMATION  POINTS 

1. Source of Referral & Method of Admission /10 

2. Pertinent Clinical Information & Course of Treatment /10 

3. Diagnosis / Working Diagnosis /10 

4. Co-Morbidities /10 

5. Relevant Investigations & Results  /10 

6. Operations / Procedures / Interventions /10 

7. Functional Status & Discharge Circumstances /10 

8. Medications on Discharge: 

· Generic Prescribing  

· Dosing and Frequency 

· Highlight if No Regular Medications on Discharge 

/10 

9. Medications on Discharge: 

· Highlight New / Discontinued Medications and Change of 

Dose & Indications for Same 

/10 

10. Follow up Actions for the GP, Patient and Carer [1] /10 

TOTAL /100 

OVERALL COMMENT 
Does this Discharge Summary demonstrate that the author has a clear 

understanding of the patient’s admission and clinical course, and 

communicates that effectively? 

Y / N 

 

 

 



Methods

Timely Specific

Non

confrontational 

Private 
environment

1:1 Intervention 

Teaching & Feedback







Have you received any formal 

education on discharge 

summaries?

Yes

No

“Keep it brief”

Have you received any 

formal feedback on 

discharge summaries?
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Evaluation Form 

Do you think this teaching session will benefit you 

going forward?

No, not at all

Very little

Somewhat

To a great extent
To a great extent

77%

Somewhat

23%



4%

4%

Agree

55%

Strongly 

agree

37%

Do you think discharge summaries are an important 

component of patient care? 

Disagree

Undecided

Agree

Strongly Agree

Evaluation Form 



Evaluation Form

Will this change how you approach discharge 

summaries? 

Not at all

Very little

Somewhat

To a great extent

To a great 

extent

36%
Somewhat

59% 



Clinical Supervision
What Works, How and Why?

100% felt it was a beneficial exercise… 

23% ‘somewhat’ (n=5) and 77% & ‘to a great extent’ (n=5) 

6% increase in grading, p=0.0238

13% (n=3) interns had received formal education prior to 

qualification

0% interns had formal feedback given on this important 

clinical task









Conclusion

Opportunity for education & feedback in this important 

clinical task

Easily rolled out by trainers

New electronic discharge summary template 

A valuable intervention



A successful 15-minute one-to-one feedback session on the 

quality and content of  discharge summaries & the intern learning 

experience. 

Nicola Faichney BMBS & Emer Kelly MD

“Excellent advice”

“Very positive delivery”

“Will definitely take one or two bits on board!”


